
Managing your Tantre Farm Summer
CSA
Please review these directions to use your new CSA account dashboard, and to make changes
to your Summer CSA during your subscription.
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Dashboard

If you owe money it will show on your cash account balance as a negative number.  Click “pay
off Balance” to pay via paypal or make arrangements to pay via Cash, Check or Venmo



Change your pick up location

If you know you will be missing a week you may choose to make arrangements for someone
else to pick up your share.  If you choose not to, please login to the system and place the share
on hold by using the “modify subscription” feature.

Please choose “save changes” to finalize your pick up location changes

https://www.tantrefarm.com/wp-content/uploads/2021/05/modify-CSA-subscription.jpg


When you choose to modify your subscription, you have an option to change the your pick up
location as well.

Your current pick up location and date are displayed at the top

https://www.tantrefarm.com/wp-content/uploads/2021/05/modify-CSA-subscription.jpg
https://www.tantrefarm.com/wp-content/uploads/2021/05/pick-up-location.jpg


Please pay attention to the date you are modifying. You can choose to change the pick up
location for any week in your 18 week share.  Please be sure to make note if you are only
changing the pick up location for one week.

Vacation Holds

Choose "hold delivery "if you are unable to pick up your share. *Please note, if you put your
share on hold and it is not claimed within 24 hours, we will donate your share.
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You may put your share on hold if you are not able to pick it up. We recommend you have a
friend or family member pick up the share or that you donate the share because held shares will
be donated.

You may choose to reschedule a single delivery if you scroll down.
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Subscription Details

Your Dashboard allows you to view your box details, place holds, modify your subscription or
drop point details

When you choose "see what's in my box" on your dashboard, you can view your subscription
details
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